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Growth Strategy ESG Initiatives DataOur Value Creation

Society

■■ Basic Personnel Policy—Our Organizational and Human Resources Ideal Based on a Long-Term Management Vision

■■ Human Resources Development Policy/Internal Environment Development Policy

Human Resources Vision Linked to Management Strategy—Efforts to Achieve the Ideal State of People and Organizations

The Organizational Culture We Aspire for

• �An organization that can continue to devise ways to make a broader contribution to society through business from a global perspective, and with 
the spirit of the Company’s founding as its starting point.

• �An organization that discards the notion of separate optimization and allows free, vigorous, and creative discussion, always with the goal of total 
optimization in mind

• �An organization that actively promotes diversity and accepts a variety of ideas and perspectives

• �An organization that can innovate (transform) to surpass competitors with its diversity of thought and challenging spirit

• �An organization that provides highly motivated individuals with opportunities to grow both personally and professionally

• �An organization that values team harmony, while recognizing those who demonstrate advanced abilities and produce results

The Human Talent We Seek

• �People who can face up to difficulties and challenges independently and accomplish things with integrity, with our Motto and PILLAR CORE 
VALUES as action guidelines

• �People who can identify their own department’s and their own role in achieving high goals, and who can elevate the entire team’s sense of 
involvement, awareness of problems, and sense of urgency

• �People who have high aspirations and dreams through their work

• �People who have strong curiosity about everything and continue to grow and take up new challenges, not being bound by the past

• �People who can always look ahead, identify issues that need to be done right away, demonstrate leadership, and lead the team to its goal 
(problem-solving)

■ �Human Resources 
Development 
Policy

■ �Internal Environment Development Policy

The Group has contributed to the creation of a sustainable and 

prosperous society. Human resources are indispensable to 

achieving such a society. Therefore, we have positioned human 

resources as our most critical management capital, and have 

defined our Human Resources Vision as follows. This defines the 

organizational culture and human resources ideal to be achieved 

by 2030. The personnel department believes that its long-term 

and most important mission is to stand between management 

and employees and implement various measures so that this 

desired image becomes the ideal image for employees.

Our human resources development policy is to develop human 

resources who have a proper understanding of our Motto and 

PILLAR CORE VALUES, who understand things from a global 

perspective, and who can demonstrate a high level of 

leadership, resolve, and drive. Moreover, we have established 

an internal environmental development policy and are carrying 

out individual measures to create a workplace environment in 

which human resources with diverse experience and knowledge 

can play an active role while exercising their individuality, and 

work both at ease and in good health.
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Stakeholder Engagement

The PILLAR GROUP will respond swiftly to changes in the 

business climate and bring about market and social 

development through our ability to see beyond the changes 

and take bold action.

And as a good corporate citizen, we are committed to 

contributing to the development of local communities and 

continuing to provide products that make our customers 

happy.

Therefore, we will strive to maintain and develop sound 

relationships with our stakeholders through open and fair 

communication with society at all times.

Stakeholders Main responsibilities Primary opportunities for dialogue Related website

Customers

High quality	 Fair prices
Safety	 Innovation
Aftersales service

∙∙ Customer request cards
∙∙ Customer satisfaction survey
∙ ∙ Disclosure of information on our website
∙∙ Inquiry form on our website

Product information

Business 
partners

Fair and transparent 
transactions
CSR procurement

∙∙ Procurement policy briefing
∙∙ CSR Procurement Guidelines
∙∙ CSR procurement questionnaire

Purchasing information

Employees

Respecting human rights
Diversity
Safe and comfortable work 
environment
Health management

∙∙ In-house magazine, intranet
∙∙ Interviews
∙∙ Whistleblower hotline
∙∙ Stress checks
∙∙ Engagement survey
∙∙ Rank-specific training
∙∙ Health and Safety Committee
∙∙ Labor-management talks

 
Social and human 

resources initiatives

Shareholders/
Investors

Corporate value enhancement
Appropriate stock price
Timely and appropriate supply 
of information
Shareholder returns

∙∙ General meeting of shareholders
∙∙ Financial results briefing
∙∙ One-on-one, small meetings
∙∙ Briefings for individual investors
∙∙ Shareholder newsletters and integrated reports
∙∙ Supply of information through IR information pages
∙∙ Supply of information to ESG evaluation organizations

IR information

Local 
communities

Respect for local culture and 
customs
Consideration for the local 
environment
Improvement of the educational 
environment
Creation of employment

∙∙ Social contribution activities
∙∙ Career education
∙∙ Internships
∙∙ Factory tours

Global 
environment

Global environmental 
conservation

∙∙ �Development of energy-saving and carbon-neutral 
products

∙∙ �Environmental considerations at the manufacturing 
stage

∙∙ Compliance with environmental laws and regulations
∙∙ Environmental education

Environmental initiatives
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■ Efforts at Stakeholder Engagements
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